FCC Form 481 - Carrier Annual Reporting
Data Collection Form

FCC Form 481
OMB Control No. 3060-0986/0MB Control No. 3060-0819
July 2013

<010> Study Area Code 419007

<015> Study Area Name NEX-TECH, INC.

<020> Program Year 2015

<030> Contact Name: Person USAC should contact

with questions about this data David L. Graham

<035> Contact Telephone Number:
Number of the person identified in data line <030>

7855674281 ext.1233

<039> Contact Email Address:
Email of the person identified in data line <030>

dgraham@nex-tech.com

54.313 54.422
Completion | Completion
ANNUAL REPORTING FOR ALL CARRIERS Required Required

<100> Service Quality Improvement Reporting

<200> Qutage Reporting (voice)
<210> I <-- check box if no outages to report

<300> Unfulfilled Service Requests (voice) 0

(complete attached worksheet)

(complete attached worksheet)

<310> Detail on Attempts (voice)

<320> Unfulfilled Service Requests (broadband) ‘ 102

419007KS330.pdf

<330> Detail on Attempts (broadband)

<400> Number of Complaints per 1,000 customers (voice)

<410> Fixed 8.0E-5
<420> Mobile

<430> Number of Complaints per 1,000 customers (broadband)
<440> Fixed 0.0

<450> Mobile 0.0

<500> Service Quality Standards & Consumer Protection Rules Compliance

(check to indicate certification)

419007KS510.pdf

<510>

<600> Functionality in Emergency Situations

(check to indicate certification)

419007KS610.pdf

<610>

(attached descriptive document)

<700> Company Price Offerings (voice)
<710> Company Price Offerings (broadband)
<800> Operating Companies and Affiliates
<900> Tribal Land Offerings (Y/N)?

<1000> Voice Services Rate Comparability

(complete attached worksheet)
(complete attached worksheet)
(complete attached worksheet)
(if yes, complete attached worksheet)

(check to indicate certification)

<1010>

(attach descriptive document)

<1100> Terrestrial Backhaul (Y/N)? @ O

<1110>
<1200> Terms and Condition for Lifeline Customers

(if not, check to indicate certification)

(complete attached worksheet)

(complete attached worksheet)

(attached descriptive document)

(check box when complete)

7 |RNNNNN

I DN

(attach descriptive document)
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(attach descriptive document)
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Price Cap Carriers, Proceed to Price Cap Additional Documentation Worksheet

Including Rate-of-Return Carriers affiliated with Price Cap Local Exchange Carriers

<2000>
<2005>

(check to indicate certification)

(complete attached worksheet)

Rate of Return Carriers, Proceed to ROR Additional Documentation Worksheet

<3000>
<3005>

(check to indicate certification)

(complete attached worksheet)
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Page 12

Certification - Reporting Carrier FCC Form 481
Data Collection Form OMB Control No. 3060-0986/0MB Control No. 3060-0819
July 2013
<010> Study Area Code 419007
<015> Study Area Name NEX-TECH, INC.
<020> Program Year 2015
<030> Contact Name - Person USAC should contact regarding this data David L. Graham

<035> Contact Telephone Number - Number of person identified in data line <030> 7855674281 ext.1233

<039> Contact Email Address - Email Address of person identified in data line <030>  dgrahamenex-tech.com

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHALF:

Certification of Officer as to the Accuracy of the Data Reported for the Annual Reporting for CAF or LI Recipients

| certify that | am an officer of the reporting carrier; my responsibilities include ensuring the accuracy of the annual reporting requirements for universal service support
recipients; and, to the best of my knowledge, the information reported on this form and in any attachments is accurate.

Name of Reporting Carrier: NEX-TECH, INC.

Signature of Authorized Officer: CERTIFIED ONLINE Date

Printed name of Authorized Officer; Michael Pollock

Title or position of Authorized Officer: Chief Operating Officer - Competitive Services

Telephone number of Authorized Officer: 7856257070 ext.1209

Study Area Code of Reporting Carrier: 415007 Filing Due Date for this form: 07/01/2014

Persons willfully making false statements on this form can be punished by fine or forfeiture under the Communications Act of 1934, 47 U.S.C. §§ 502, 503(b), or fine or imprisonment
under Title 18 of the United States Code, 18 U.S.C. § 1001.
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Certification - Agent / Carrier FCC Form 481
Data Collection Form OMB Control No. 3060-0986/0MB Control No. 3060-0819
July 2013
<010> Study Area Code 419007
<015> Study Area Name NEX-TECH, INC.
<020> Program Year 2015
<030> Contact Name - Person USAC should contact regarding this data David L. Graham

<035> Contact Telephone Number - Number of person identified in data line <030> 7855674281 ext.1233

<039> Contact Email Address - Email Address of person identified in data line <030> dgraham@nex-tech.com

TO BE COMPLETED BY THE REPORTING CARRIER, IF AN AGENT IS FILING ANNUAL REPORTS ON THE CARRIER'S BEHALF:

Certification of Officer to Authorize an Agent to File Annual Reports for CAF or LI Recipients on Behalf of Reporting Carrier

| certify that (Name of Agent), is authorized to submit the information reported on behalf of the reporting carrier. |
also certify that | am an officer of the reporting carrier; my responsibilities include ensuring the accuracy of the annual data reporting requirements provided to the authorized
agent; and, to the best of my knowledge, the reports and data provided to the authorized agent is accurate.

Name of Authorized Agent:

Name of Reporting Carrier:

Signature of Authorized Officer: Date:

Printed name of Authorized Officer:

Title or position of Authorized Officer:

Telephone number of Authorized Officer:

Study Area Code of Reporting Carrier: Filing Due Date for this form:

Persons willfully making false statements on this form can be punished by fine or forfeiture under the Communications Act of 1934, 47 U.S.C. §§ 502, 503(b), or fine or imprisonment
under Title 18 of the United States Code, 18 U.S.C. § 1001.

TO BE COMPLETED BY THE AUTHORIZED AGENT:

Certification of Agent Authorized to File Annual Reports for CAF or LI Recipients on Behalf of Reporting Carrier

1, as agent for the reporting carrier, certify that | am authorized to submit the annual reports for universal service support recipients on behalf of the reporting carrier; | have provided
the data reported herein based on data provided by the reporting carrier; and, to the best of my knowledge, the information reported herein is accurate.

Name of Reporting Carrier:

Name of Authorized Agent or Employee of Agent:

Signature of Authorized Agent or Employee of Agent: Date:

Printed name of Authorized Agent or Employee of Agent:

Title or position of Authorized Agent or Employee of Agent

Telephone number of Authorized Agent or Employee of Agent:

Study Area Code of Reporting Carrier: Filing Due Date for this form:

Persons willfully making false statements on this form can be punished by fine or forfeiture under the Communications Act of 1934, 47 U.S.C. §§ 502, 503(b), or fine or imprisonment under Title
18 of the United States Code, 18 U.S.C. § 1001.
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419007KS330 Page 1

Nex-Tech, Inc. (Study Area 419007)

Statement Regarding Unfulfilled Service Requests for Broadband Detail on Attempts
47 CFR § 54.313(a)(3)

Form 481, Line 330

Nex-Tech, Inc. had a total of 102 Unfulfilled Service Requests for Broadband in 2013. The number of
Unfulfilled Service Requests per Service Area is: Atwood, 13; Great Bend, 78; McDonald, 1; Salina, 10.

For all of these Unfulfilled Service Requests for Broadband, Nex-Tech attempted to provide Wireless
Broadband Internet Service to these locations as Nex-Tech did not have any local loop, UNE or other
facilities to these service addresses requested, but were unsuccessful. For the Wireless Broadband
connection Nex-Tech was unable to gain sufficient line of sight to any of their potential tower locations.



Nex-Tech, Inc. (Study Areas 419007)

Statement Regarding Compliance with Service Quality Standards and Consumer Protection Rules
47 CFR § 54.313(a)(5)

Form 481, Line 510

Nex-Tech, Inc. (Nex-Tech) is a competitive local exchange carrier operating in the state of Kansas, and is
an eligible telecommunications carrier (ETC) designated by the Kansas Corporation Commission (KCC).
As such, Nex-Tech is subject to the regulatory authority of the KCC and operates under the relevant rules
and laws of the state of Kansas.

Nex-Tech is subject to the service quality standards and consumer protection standards adopted by the
KCC and that are applicable to LECs in the state of Kansas. These standards are contained in Orders
adopted by the KCC in Docket No. 95-GIMT-047-GIT (specifically the KCC Order dated May 23, 2008) and
Docket No. 06-GIMT-187-GIT. The consumer protection standards are also contained in Nex-Tech’s local
tariff that is on file with the KCC.

Apart from effective internal procedures and operations, Nex-Tech ensures compliance with all
applicable service quality and consumer protection rules through KCC enforcement, which entails the
operation of an effective customer complaint process. KCC is required to respond to customer
complaints and other service quality-related inquiries from the KCC in a reasonable time frame. Nex-
Tech consistently meets or exceeds all KCC-adopted standards, and reports to this effect via all required
KCC processes.

Nex-Tech has established internal procedures to ensure compliance with the Federal Communications
Commission’s Customer Proprietary Network Information (CPNI) rules that include, but are not limited
to, periodic employee training and maintenance of written company CPNI procedures. Nex-Tech
certifies its compliance with the Commission’s CPNI rules by making annual filings as required in 47 CFR
§ 64.2009(e).

Nex-Tech provides broadband Internet access service and has publicly disclosed accurate information
regarding the network management practices, performance, and commercial terms of its broadband
Internet access services sufficient for consumers to make informed choices regarding use of such
services and for content, application, service, and device providers to develop, market, and maintain
Internet offerings.



Nex-Tech Inc. (Study Area 419007)

Statement Regarding Functionality in Emergency Situations
47 CFR § 54.313(a) (6)

Form 481, Line 610

Nex-Tech has developed an extensive and detailed emergency management plan.

Nex-Tech’s traditional voice service switching platform is fully redundant and is geographically
separated. Redundant switches are connected using an IP network that is redundant and diversity
routed. The platform is fed by a DC power plant with 8 hour operating battery backup. The core
backbone network consists of six interconnected rings which provide 100% fiber route diversity between
central offices. The transport is redundant at card and optical level.

Nex-Tech has developed a “Disaster Trailer” which is essentially a portable central office. The “Disaster
Trailer” is capable of fiber and copper connection and has relay racks to accommodate additional
equipment. This allows Nex-Tech to provide emergency switching. Nex-Tech also has 74 generators
available at various locations to provided power to the network during any extended outages.

Nex-Tech has an onsite command center mobile office which would allow management and plant
personnel the ability to set up a mobile office if a disaster occurs.

Nex-Tech has instituted a 24 hour Network Operations Center (NOC) which monitors the network and is
able to reroute traffic and manage traffic spikes during a disaster or other emergency situation.

Broadband services also has a redundant DC battery power supply at the router locations and all are
backed up with generated power at each location in case of power outage. Separate and different
transport connections are available to insure internet transport from the router to the internet
backbone.
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